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Siipu aLar j,i i .;iii': -l.i:,r,: I.ri:d;i:.rr.k tor: IF-lhi citizens. Lakhs
cf pec91.: 'LihD c:orr. i r- d":r17 a:ae ..i:=et.:d b-,' ir rs nascot the
baby eleph:n!. :jlnn:i:ie, l-t .iovid.ef fun anai irofic ior
chi].l.en" r):r 3i, ...ir,:i3!ie teD lhoL:ser.J Feop]e vlsat i1-. every
d,,, -.:r- : . .. . : :L o .1, Lio:r cf
De]hi visils .r"F]P[ i]hai. fi!s 4!r'ie anci il:]scot orjqinate fror,
;.1o ''
fll'ov.rs. lio cii- nctr j.ioids. n..; haplen-o !o aLi ,.hDse 2.5
lakhs licrli..s frhc l:Lrif c the:il. ljo. .o ii:ir of the i1-rousarro€
thdt f:lcclt {-.pli Gl.:r .noii the scrdlcl ]:ele tt:t: lies behind
ihis ilosi' Dopu]i.ta eitracLj.cit of our city"

Appu Ghaf r.'as inaugarai:ed -o1' 15. .then pr.ine }il_nister
Rajiv Canihi oll 19. l,loveiibe i 1934. This r,ras bare.ly a fort-
night e-:cr cr-e . '0, oeoL.l( ..cr: I t:,,acred -n tne anj:i-Sikh
_carnaeie ln Delhi. 1,he anitsenent laak r-res supposed to provide
childre! idjth 'eclucetic:t for ac.]Llirlrru scientiftc knotdledge
ano jntt-i ':r" (si I ' _ 

".r :. l.c(5L - -.o.1 o.7t. T.-cse lofty
qoa-ls perh.LDS etplain the ie]]Ills anal cond-itiDns of .the lease.

fiie lease ..."/as siqned b:t.",,een .he ;ncerndcionaf Anusemelt
limited. a registereC private conpany that runs the /ppu char,
an.l the Trade roir Autjhority of hC.ia (TFAI), that runs the
neighbou.j.Djr p!:eqaij llaiclan. .i'to s L of the teducation ano scien_
tific linoiflildget ir; ko\tit redLrccd to a variei,y or e:+)ensive joy
ridt s, iflnoruc) r(:. : Lel\. T\c leese re(f.ires Lhe company to
p-7 just o.J(:-: R.-..000 ne. .)nth j!r trc prin_ land Lhat now
houses l*)p ".r, ,:1ile i1-s ed:'t-ngs or:ounl co o../er Rs. l lakh
per dat, f.ror4 jcyrides eLole. aaditional income from ad
contractilg, out snacl<s anC soft driith etafls. thoua.h di

vert.islnd-
..

r tL cu_L c
to eslimete, Ls substant.1a1. In cootravention of the l.dase
agreement, there aLso exists a €hcpping cgmp]ex add:.ngr fu
revenue to the parent com.pany, at no exLz.a cost.

J\ppu char enDlo,ys about 350 r,,crl<ers, one fou.rth
are i\toman. .1,.l --oj;iJn:l .ixty ,]o seven y ..orkers are
by Lhe fjvc con'-L.i or- v/lro r(r --.,, cor-tr,ct C sralls.
emp]oyed directf:)' bt' Lhe corr,pany ale Civicled into thirt



deparLn3ilts ciefirn.J '.'i:-il r" ''ioi: jiii:s ]:.'n!lilg ;.oi'r srrcepj::t

aDd cl.:an-iil.l :o opetaajon of l_i'les -;l'l provision of s'cuLit!"

fna--iall:,, the i.rrl"l-Ll ',ci i-: rl-: ;r:_ e_1, l-i rii 2 t'r 9 P'ii"

ris --rhe ;,1:ce .iraei{ ili ,a a-i::,rl:ialLi, Li:-r l'rolr;<ill:r }rours "''r: :'nri-

nuaf-Ly in:treased first lo a:iqlit .i!ra rlotr' ]-o above e1e're11 (1u a'n'
to 9.15 p,n. ) wit-h e iidli: a:i nou. lriicil breal<' But i:here Lne'B

no con!:Lensurate incr€a:e ia ,iagos. ?jght noli onl"'a cho'ren feu

fi.om.iiLroltg tlle t'erker3 !.:t a ca'r:'oliiatcd ovcr iiire affo-'tance"

Inspi.Le oi j-he 1ol1! 1iori.l'q,,:i hoLir'S, Lherc js lo provislon for
a place {or restinq o:: rel.lxj.lr'; fci: -.jle tiotkers on llre lreriise;"

1'he r"'oraliers h17g ';6 coli'u-nu]:e :L oni ai-istances to qet Lc

work. Ilost cciile frcn distant subuLbsr lrn Delhi. scl-.1e even from

as fa! as Gurgaon ancl Scnepai. transpol:t to giet back to their
ho.nes after clodn'q tir4e (at niqht) isqrcvided lo onfy a few of
the wolnen employees, the cosc of 'iii,ich is deducted from t-hejr

salaries. The othei.s have to inFke :heir ov/n arrangernents'

After providinq ele'"'en Sorrs of re.luc.l]]ion r'rith en-lert-Filrmeit t

to thoLlgands of cidli:en. .base taxkcrs reach their oltn homes

and fajnilies arolrnd nid niiht. ;:n.:l r-hen .\ppu Gaar doesnrt
close on hol-idays eithe:. In faci whet a.e public holidays
such as festlval. s or even tile day of the e.Lecl:idns, are days

of peak business ior .lPPu Ghar.

There are three categoLies of r,\rorkers at *)pu Ghar'

The l"owest -- ;lssisianis, Eet a toial of Rs.75O/- per month'

1,he second categiory, serli skilied' gel RS.BSO and lhe higthestr

sl<i.L-1ed !"rorkers, get R6.12OO per nonth. Their averaete daily
incone cones tc jrlstl about the s a,'ne as the amount spenii on

a siDgle chilal Lrho visits ,lppu Ghar.

Thougih on paper these !,rorkers are clessifj-ed as perma-

nent., temporarY and casual, in actuaf status, wage 1eve1,

benefits and facifities no cleal: discinci:icns al:e visible. Not

even l'ar. K,c.Arora, llhe General l'lenager (personnel) wl]om ve

intetviewed, could enliqhten u$ about l-he actual meaninq of
these di s!incEion s.



:-1 ;

:,'-- r:l air:: l_,i :ji,liii, :rar: i:.li'a1ei rr:e iulrLlle la redrci-',1 aiie to

.le air-c t j-.-r.r s fc_,r :r:....1::riri t r:-,.:ri1 lir,r') .ri.-' I:lli:ioi1':]i:: SiaLii In3,.1:airc.
(E;I) " trne'u1r.1: i ii::ir iil:rr:.'r c.rlli:i;]-ile.:! air:ti';uiir:-ll] tevi:al. th.ri

the iir-inila:i1.,rlL ii: l:Ll- r:e:.1 t . j I i:-:rai.l i -le :iiii)'-ln_!3"

Tl:re loriLpirl s3r! a.:rr,r;''.: :--l-jcli.'irce (!.'') ot i13"1-7 1r.: li:ini'.il

Autoililcecl bI the Ilrlili. ,'!.1..:l:rittlr.rt.i.ll !L:o dad noa lreieiii 'Lhe

peraralarren i-- eniilcyrirear ilil-liia.r '-llc i'aiillrollalr'.r i,torl(ers, !or, :i:t i.Irs

de3uc:.' I ll:_oIiL ,-hr::i:: rr scri7.1ce .incr:erlenti. lluir r,iho are {-,hcse

pera.ana-::r]: exr'loy':as illa] Iloij 3i:1,:,-:Il; o:l' then nie ilta'ia:? i'l;rnal-em3nt

says 30a olli o.f -i i0. lr:-al'i,rl:s s.i.- li- bast 20C. i':Le 'jl::5ir1l
bett'leen le:::n::ra::ll-. ir:ti c',-l:irr:i r: l::::=d iaiLher on i.he lri:uLe of
_-he joir ircr on :ira i:r]lr'-]. or: lrira ijal:vl .rc" '.'€ .irlriLE d.arogs a

Dur[bet of inst:rnc::] r:it.i:e :\ioa,i.:j: Iiith :riniilnj. clu.tfj. iic.itj on s

and pel:forrnlilr sii--i -L:, r- jcb:-r an.: l,,.i_Lir ihe sani leng.h cf sei:vice
are .ir3r^/.lngr diiferel. sr_..i arie s aiaicl baY1.] iifferent sidr LJr"

The othea i?o!;<ciJ ir.r, r-:r ililu_, 1:C, a i e o,' iihon are
surposea to be t.rirl::oaa1:r. rihil€ oihers are c3sual. 3u]' it eppears

that bo|h aae p.tiua olr inrrsr!.r. rci l r j-ls. Tilc,' let o criy off for
every .,rlrek of !'oik bl i: ai_.r deniej anJ oiher L€ave faciLitjes,
DeCucti)ns l1ke Pi| :,:: a-'iso.,-j= rLlrr rhe wdocs in sane of these
c.rsesr Tt appeai.s to u3 r'hrt El,eie ,leducticns ar.e not 1eqa1i
Uoreo-ier/ on led.,rir j se.Lvi ce r:er1, lrorker-'s 4re p3id the cieducted
anou4ts. fr airli casi rlo riorlier: qets a pal' sfil. rij-rd so they
rera-in in the dark el)olri llrcir. rj,.jhtftif dues and -'i!rst lake
wtlatever th.rV ar:e pdid. rtang th-rse aj-.e also easuai l-abour.€rs
17ho have been ir ser:vi3e forrn.re Lh:n 240 conlin.Jua daysr in
contreveat-ion of fa_!r. ijotue tlres the la is ol)served in lel,ter
by arranqriti for a bi.eal. 1n s.rvice for: ..r ..ia:i. fhere are a.lso
some ternporarlu i.r6tkef s riho l.r - l.een ii, ser-, ic- fcr riiofe than
three years. Ihey have nct i).sei! .ia.',e permanent by simply trans-
ferringr them frorii oile Lo i--he oth.jr of the lhir.Leen departrents
and j-ssued ncvr appej.nLrneri- lelriers each tiine. More iidiculously
some tiines ihe nan€s o; the deparatment iheniseLves or: even lhe
formal oltne.rshj-p of the clepr-rt. r--nt -1.! ch-nqred, Thus the irood

anC Beveraqes le|arLment riTde IooC an.1 3ev€:raq:es Departfieni in
1994, rPragati Foodsr in 1987. rA,7,licie1s' iq 1988 and is now

back to beinq caLi?d rlooC and Ec"rela!,Jes Departnenh', fhis kind



of arbiiiarj4e:s elli:il;ie: Lll.l ft:'il:t',irii:n:n; r:o l..rl:!' the irorl(els

i jr .1 pel:pej::u:.] .':t.1te cf aliaje crri': ,r, iilj :i I :: ,ll:ra ri_ri: 5o!lfca
of co:rfugirn.liroui',iha:-rrc pLr-anrnent 'ari-!:r'3 :_i]-:la] 'iifrc a:fe not.

There is ve r_lr fittle th.r !.jo;kei.s a.,i .lc aboui ]-he.lr

3t-tus, _r'/age 
s " irlcr!,-ft ents, lio :l.iii: acn.litj-o il :j al!-lal f aci.lii j-e s"

!ror: rnlny of ihelt ar:e iorceo t.j sitn t].-1rli :rh:.ts al papef either
at llre i,ine o: joininlr or. sciiLerl,i.ira .i:-ii.l::l g thaiL ser\,_.ice alld
heirce drae in jedr: o.: iicLi[iis-jljoi. ie.: scire oi them tool<

iniiiativ-- io fron a ueion inl 5:rl'!r1-1.: :': ar_ l-ieir rights.

II

ApDu Ghar Karrnacheri Sangnr aifjliaied '.o Iiind liazdoor
S.rbha, waaj reg'istered in late 1987. ifhe union's denei:r Cs. include
uniforns, bonu€r subsidiseci food ec funcl_r hol1r., lsaite and

rnedica.l faciliLies. It-elso defiarrded i-dces on !]ar r"rith Delhi
Aclninisi:iatioil trcrlaers lrhich is r'rhrt '.iri';iers 1n Lhe ieil]rl,ouring
Praqtati l.i3j.dan receive. rTtie Uirioa prese:-lted for_ the first time
a charter: .Jf deritsnis in l4arch 1l:1. :hL: ,ndnr.l.,"artt:r j:esponse

r/cs prornp L. Ii iilea a sult in the,civri cou.t agalnst its
own norkers. ,Ahri R.(. li'i'r,v a::i, .lDJr C:Lvil Ccur.t !!'as ccn\.inced
-Lhat tire li.teresi:s cf just.ice reqlrilr€ Lhe deienda4ts (the
.lnion) are restrained......fr.rin shl-;ci rr slce:]ns fr_cm the
diertance of less than 250 metr:es f,:oir ]:he entrance of the
establishment .. i.| lvas an ex pari:.i ac{ interin injutctjon.
The di. stance of 250 mt!:. involves .r bil of tri.ckery. The

rnanaqenent cleims Lhat ihe leese sjgned b! Lhe iour Cirectors
of the Internationaf -atr'usernent L]:C. .rnd l'ir. lLlohJirnad Yunus, t?€
-Lhen Chairman of the TFAI rnclu.1cs lhe parkang space of Appu
Ghar in its firenises. And so effect-Lvefy lhe workers are

restraj.ned frorn even aD ordinarl, cle,?Jnst! rticn by the civil
court, unless they choose to ho.ld ii lnside the premises of
the Supreme Court of fndia. I

The stay rras in force for over nine rnonths. fn the
meantine serwfees of about seventeen wo-!'kers _re!e terminated
under some preter,t or the othcr, Eve']tLra] f y in tEcember 19BB



l:ne ir.:ril a g.: ille ir'L c:rlc.a.la rrrl--., li-:. rii'::'ri.ri:r; .rr.1::l.Jir.ri i-l:'-/ i'1i

taa;..ij:il _LL- ;::a.i.iirt:-: , : ..1 a: i-i- iliaar" :lir :lr:1ri l:il r_i -loa

rriii[::a,: -h::i' i]r.,:r1r:i.l r_Ll a:.rlr i -i-r r ii:::'!,!-:i.':!'.L:iae :li-'iiii' .: )r 'ri
:, f/::r:i.ar .irrai:ri!e:'i, -,i..:r ,.i],rlr:" ilr'.: , ri: i:. i::lar ci-lrl'! c r j - --

.1130 ,iit]l.irai.ri). Fur: iir;r:ri l-lre ili r:l::i': L ill!::i:inail- "'ii'3 not- lliLirle_'

,_rente.l. So tire ljn,i,orl _r ':.:J:: r ! | ;.) - =r_ll re'-'n.ii o: Lhc

i.roia.\e!s ill ;rLlna :193". !5rl:,1:'ir: I ::ririLri:. j!:.:arj tile L.ai j;i sea:ont
-.1-r: niiiiljaaaenli b;c:r,re i:rrrir . " I . r r, r11r .rlc t- oblain a:rl

i:r):!itr1:=. itrar iiitt].i.fn lnririiclrll !'il ,i .r I l:ll' i:i,vj L ajol:ltaL. i:rF ti.--rkF.'l

i,,aret:l all ievea l-:rc,(.1 1.:':.:' r'.r i:o::r: a .i.]!: f .i!Ldi: ,.lla ofaler i.

siill iit :oacea flris !:ljiL:r irl r:..ir:r .rr: i!:]1aqej::ilt bacana nale

vicious. Threa't3 t:: 
'll::r.j 

aal i/:'!a:-arrr':ir: aoal:1. ona ,..;or'r,3ra -res

acrualll, beate:r r.:lp. r,isrkels irere :.ra:a.l_iseCi Daill' l-rarrass-
nenis like shol/ calise Lctjc::, di;_r.i:r-Lir..rfy aclion. arbitr.ir't
deduciions increased. fn Ljre c!:--a of .1 .:oiple of acli\/e union

I

menbe!s even trL!'rrFe C inp ciLa:_r.:r :r:: i: rlesia1'-i onr th.r.eaL to
viaitrors vJe!e inairui ...c Luiai d :rrir: r': : :i,.Jilr. lil!: cotiirlele atabitra-
riqess th-]- Eo-terneo l,;1cij: i--.a-1:i1-; ::.id:;aEes il'is noll bacone a

ireapon to intiqrdei:e. caicl.r or ::,),rr: ii1e '!tajrke.rsr sci.r. of
tha permanent, -nolkers fai :ili:';anea i','ar;e ajrania)d thr:ir due
jncrericnts l.rhile c1-l€r's 'rE irri ae,iliea the 3aiie. A{,lc"1si. si::
lror:kejae i::ere suspendcd iil r.r..'-ril:- r-_:!rtrih s, The blank sheets
siqried b)' the \,rorkers have ncri coilr,, ll..,itcY :o r'he naoa|Ieirent.
Fre:en-"l-v nost lrc:]kers ate trco ier-itrise,-i io speali. :'he nina-
gsnenl has creat.:cl an in{orrn.rl sl.::cc-.i of vigil-dnce to keeij a

track of ',he moi/€ments oi ircirlie:rs. So lhey Live in perlretual
insecuriLy even as they contj,ilra to pro?iCe Lhe most defight-
f u] entelrtarirne!t for -hs chj f ci:ar:n .rf De.lhi, everyday.



:6 t

'r'le ._-rqteej. :. thij .overDnent ,ro eithe! en:rure that
.'l - ..r'. .. . c 1 .r.lo:- j --...on"..(-
^7 ',:.., r.."r,. -. - ..-.-rr*r-.r. ";" ",;---it raar:L oi pi.iga.i- i,jrrdan. i{e a19c rrc'.r,.ld l-|jre t'o :.ppeal lo
ih€ collscienci: o: jletrh:rs lrarer-Llr Ena citifc1|en" Ii:tae 1s a
i)]ece -,.,h€,re Dulrlic spolis so ntuclt.ncnel, for it fe!,i hou::s of

. 1 . ..... T. - f .O!c...r'- ..r :116r-
trl(i..nE .. -..I:.-r. L -.ho.., h. :l_1 r-fe
har.l to prov1.:c ii h:v. a de.jeni lifc. i.,Ie appeal to the
public to pr-es 'irise l:he man:, remc , i ... - i,ol-cotEi4,tr ){rpu'chara
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